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he slim volume “Technology

I and Higher Education,” edit-

ed by Linda Enghagen is
rather formidable reading.

The book summarizes a series
of papers presented at the 1994 Na-
tional Education Association High-
er Education Conference—but it
isn't the Sahara one might expect
at first glance.

Part one “Technology, Teaching,
and Learning,” and part three
“Technophobia Point and Counter-
point,” will be of interest to almost
all educators.

The second, ‘The Law and
Union Contracts,’is probably not as
central to the discussion of the im-
provement of education and the
uses of technology. But it does raise
some interesting points on copy-
righted information and the inter-
net.

As a whole, this volume should
make an excellent reference vol-
ume for anyone who considers him
or herself a professional educator.
But it probably should be digested
in smaller pieces.

The first chapter, “The Future

of Technology and Education in
America,” by Vice President Gore is
a solid overview of how technology,
specifically computers and the in-
ternet, can be wisely used in the
classroom.

More cynical readers might con-
sider a presentation by an elected
official politically biased, but Vice
President Gore makes good points,
knows what he’s writing about, and
makes a broad call for improved ac-
cess for all students.

The remaining chapters of Part
One span a number of topics and
approaches to the classroom use of
various technologies. Chapter
three, “Music Technology for the
21st Century” discusses applica-
tions of computers to this field that
many might not find an obvious
connection. The idea of using vari-
ous presentation programs in
Music Theory classes was extreme-
ly interesting.

Part two, on copyright, is per-
haps the driest reading in the vol-
ume simply because of the subject
matter, but it raises some good
guestions. “New Frontiers In Copy-
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right Law” makes the point that
agreements between parties devel-
oping material should be ham-
mered out before an item or teach-
ing tool is created. This may seem
obvious to experienced authors,
and to software developers, but ask
anyone who has been burned in
such a development. They will
agree this is a point that cannot be
made too strongly.

Part two is also a worthwhile
read for anyone involved with de-
veloping a new piece of learning
material that is interactive or mul-
timedia based. While it is not a
how-to or blueprint for correct ac-
tion, it does give good advice for the
novice developer.

The final section on technopho-
bia is the most interesting. Both
point and counterpoint authors
begin with a definition. These au-
thors go a long way toward curing
the fear of technology by asking ex-
cellent questions about what people
want a computer to do for them.

The effect of the two essays is
less point-counterpoint and more of
one author reinforcing the other
two. It's a pity many people who
could benefit from this discussion
may write it off, thinking it's just
more talk about computer fears. A
better tag line for each essay was
perhaps in order.

All in all, “Technology and
Higher Education” makes a num-
ber of good points that any college
faculty member or secondary school
teacher would find useful.

The book doesn’t need to be
read like a novel: A single chapter
could be the basis of a very good
professional development discus-
sion session among teachers. Any
college or university with an inter-
est in adopting the newest tech-
nologies for their classrooms would

do well to circulate a copy of this
book.

Technology and Higher Educa-
tion, 1996-97 by Perry Robinson of
the American Federation of Teach-
ers might more properly be enti-
tled, “Workstations Don't Get
Tenure.”

This report discusses in broad
terms how new technologies for
classrooms and improved technolo-
gies for distance education are af-
fecting university education now,
and how they will probably affect it
in the future.

If one makes the mistake of try-
ing to do a quick read of this docu-
ment, without a bit of time for pon-
dering and reflection, one sees a
very bleak future for higher educa-
tion and its use of information tech-
nology. But a more thoughtful read-
ing makes one realize that for
every difficulty pointed out in the
report there are possible remedies.

This report does a good job of
looking at the cost of information
technology— both the hardware
and software for the computerized
multimedia classes we hear so
much about. The idea is put
squarely on the table that the cost
of information technology is high.

But that’s not going to stop a
number of universities from going
ahead with such distance learning.
Their reasons may vary—fear of
being left behind, the thought that
they’ll be squeezed out by corporate
America, or the desire for profit—
but whatever the motive, they are
definitely moving into distance
learning.

This balanced report on tech-
nology should be read not only by
faculty but by administrators at all
levels of higher education—commu-
nity colleges, colleges, and univer-
sities.
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A central idea that runs
through this report is that faculty
unions need to wake up and take
notice that information technology
is here to stay and is part of a facul-
ty member’s life. The report doesn’t
harangue faculty unions for any
specific failure, but it does point
out that the development of new
software and coursewares by facul-
ty has not been given adequate
thought in relation to faculty work-
load or the tenure process.

One weakness: the book doesn't
present as much faculty thought on
the matter as | would have liked.
Some comments from untenured
faculty at various institutions defi-
nitely would have added a dimen-
sion.

The book is about half appen-
dices and pretty tough sledding,
but it does contain important stuff.
The appendices have been chosen
with care and contain a spectrum of
collective bargain agreement claus-
es from different universities about
information technologies and dis-
tance learning.

Appendices B and C are ex-
tracts from documents issued by
Western Illinois University and the
North Central Association of Col-

leges and Schools respectively.
These documents deal with how
distance learning is to be used by
faculty who may be implementing
them for the first time.

Someone once said, “the devil is
in the details,” but in these cases a
saving angel may be in these de-
tails as well for any faculty union
that hasn’t yet formulated distance
learning policies.

This report is not light or easy
reading. It probably won't end up
on anyone’s best seller list. Yet, it is
useful and should generate a good
deal of discussion. It makes amply
clear that distance learning and a
host of new technologies are here,
whether faculty members make
good use of them or not.

For those of us who still claim
proudly to be computer illiterate it
should give us pause. =

Mark A. Benvenuto has been an assis-
tant professor of chemistry at the Universi-
ty of Detroit Mercy, in Detroit, Michigan
since 1994. His research interests are in
carbon boron clusters, called carboranes,
and metal artifact analysis. He has also
been actively involved in developing new
and better teaching methods for freshman-
level General Chemistry classes, which he
teaches each semester.
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Awards,

The 1999 National Education Association Art of Teaching Prize

A $2,500 award for an essay that illuminates one professor's approach to the
complex and intangible dynamic that inspires students with a love of learning or
an article that offers practical approaches to improving teaching and learning at
the college level.

X The 1999 National Education Association Demaocracy in Higher Education Prize
A $2,500 award for an article that contributes to the expansion of the welcom-
ing and democratic culture of higher learning and the ideals of tolerance,
justice, and the unfettered pursuit of truth traditional to the academy.

The 1999 National Education Association New Unionism in the Academy Prize
A $2,500 award for an article that describes a higher education local union’s
collective approach to uniting the academic community in pursuit of quality
higher education for all.

The 1999 National Education Association New Scholar Prize

A $2,500 award for an article by a scholar with less than seven years of full- or
part-tine employment in higher education. The submission can be made in any of
the categories listed above.

The National Education Association is proud to announce a series of awards intended to
advance the Association’s commitment in higher education. The deadline for submission for
the 1999 awards is September 30, 1999. The competition is open to the entire academic
community.

The winning entries will be published in Mgl #F Axfiia, the NEA higher education journal.
All entries will be considered for publication in Hecagehé: #F Acbica. Prize winners will also be
asked to be presenters at the National Education Association Higher Education Conference,
as guests of NEA.

Submissions will be blind reviewed by eight higher education members of the Huragle: #F Axfi
Review Panel. For submission guidelines or further information, visit the National Education
Assaciation higher education Web site: www.nea.org/he, E-mail clehane@nea.org, or write
Con Lehane, Editor, Higher Education Publications, National Education Association,

1201 Sixteenth Street, N.W., Washington, D.C. 20036.
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